
Elkay Returned Goods 

Standard cataloged Elkay products in resalable condition may be returned 

to Icon Agency for credit within SIX MONTHS from invoice date. Elkay 

products are eligible for return only through written permission / RGA # 

from Icon Agency, and is subject to inspection upon arrival. The RGA # 

must be affixed to the original unopened packaging, eligible returned 

product will be subject to a 25% restocking charge. Freight is the 

responsibility of the purchasing wholesaler, and the value of the return 

must total a minimum of $100 to qualify for credit allowance. Custom, 

discontinued, or special order Elkay products including most commercial 

sinks and outdoor bottle fillers are not eligible for return. Additional fees 

may apply to any eligible product that is required to be returned to Elkay in 

the US. 


